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The Faculty of Economics, University of Kragujevac organized the Eighth Biennial International 
Scientific Conference on Contemporary Issues in Economics, Business, and Management (EBM 
2024), scheduled for December 16th-17th, 2024. This conference continued to serve as an important 
platform for exchanging knowledge, providing a space for scholars, practitioners, and experts to 
present and discuss diverse theoretical and empirical perspectives. As in previous years, this event 
offered an opportunity to deepen and expand knowledge on key aspects of economics, business, 
marketing, and management.  
 
This year, the conference brought together 91 authors from higher education institutions in Serbia and 
36 authors from abroad. In addition to researchers from the Faculty of Economics in Kragujevac, the 
conference featured contributions from scholars at the universities in Krakow (Poland), Kyiv 
(Ukraine), Messina (Italy), Huelva (Spain), Grenoble (France), Dubai (UAE), Kuwait, St Petersburg 
(Russia), Minsk (Belarus), Maribor (Slovenia), Zagreb (Croatia), Osijek (Croatia), Brčko (BiH), 
Banja Luka (BiH), Travnik (BiH), Štip (North Macedonia), Sofia (Bulgaria), Bucharest (Romania), 
Zenica (BiH), s well as several faculties across Serbia, including Belgrade, Niš, Subotica, Čačak, 
Vrnjačka Banja, Leskovac, Valjevo and Novi Pazar. These diverse participants presented their 
research, further enriching the discussions on contemporary economic, business, and management 
issue.  
 
The Book of Abstracts includes 57 abstracts accepted for presentation at the EBM 2024 Conference, 
grouped within four research areas. The section Key Issues in Management and Marketing covered 
diverse topics including: employer branding and retention intentions, regional variations in assessing 
corporate entrepreneurship, leadership outcomes and psychological empowerment, digitalization's 
effects on ESG performance, and hybrid work models during the COVID-19 pandemic. Authors also 
explored organizational trust, tourism sector entrepreneurship, the application of neuroscience in HR 
management, and the role of emotional intelligence in academic achievement. The section 
Globalization and Regionalization explored regional trade integration, defense technology transfer, 
consumer protection laws, sustainable tourism, foreign direct investment, labor market dynamics, 
post-pandemic, and environmental sustainability, including renewable energy transitions. Papers in 
the section Accounting and Business Finance addressed activity-based costing in higher education, 
transfer pricing optimization, bank performance analysis, the financial implications of ISO 9001, the 
impact of geopolitical events on financial markets, and the profitability of Serbian IT companies. 
Applied Informatics and Quantitative Methods in Economics and Management section involved 
topics related to advanced data analysis techniques like BERTopic models and machine learning 
methods for housing price predictions, as well as the integration of artificial intelligence and cyber-
security in banking and healthcare. 
 
The Conference Program included a plenary session and eight parallel sessions. Thirty nine reviewers 
participated in reviewing the papers presented at the conference. As distinguished researchers in the 
specified fields of business management, the keynote speakers at the Conference were as follows: 
Professor Alfonso Vargas Sánchez (Spain), Professor Maria Cristina Cinici (Italy), and Professor 
Vladimir Dženopoljac (United Arab Emirates). 
 
A high number of participants is a strong indicator of the success of the EBM 2024 conference, 
demonstrating its effectiveness in fostering scholarly exchange and networking. We would like to 
thank all authors who submitted their work, contributing to our shared response to contemporary 
challenges in economics, business, and management. 
 
Kragujevac 
December, 2024 
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JOB DESIGN AND HYBRID WORK MODELS DURING COVID-19: A STUDY OF 
THE SERBIAN IT INDUSTRY 

 
 

Aleksandra Stevanović* 
Faculty of Economics University of Kragujevac, aboskovic@kg.ac.rs,  

ORCID number 0000-0001-7726-8783 
 

Vesna Stojanović-Aleksić 
Faculty of Economics University of Kragujevac, vesnasa@kg.ac.rs,  

ORCID number 0000-0002-3304-5606 
 

Jelena Erić Nielsen 
Faculty of Economics University of Kragujevac, jelena_eric@kg.ac.rs,  

ORCID number 0000-0003-4168-6216 
 
 

Abstract: The COVID-19 pandemic has reshaped the way organizations structure their work models, 
with remote and hybrid work becoming more prevalent. This study explores the impact of remote and 
hybrid work models on job enrichment in the Serbian IT industry, focusing on five key job design 
characteristics: autonomy, task variety, task identity, task significance, and feedback. While previous 
research has reported mixed outcomes of remote work, the impact of these work models on overall job 
enrichment, especially in emerging markets like Serbia, has yet to be fully understood. Using data 
from IT industry employees, this study examines how different work arrangements (in-office, hybrid, 
and fully remote) affect their perceptions of job enrichment. Results from one-way ANOVA and post-
hoc tests reveal that employees in hybrid work models report the highest levels of job enrichment, with 
significant differences between hybrid and remote workers. These findings suggest that hybrid work 
may offer a more balanced approach to job design by providing autonomy and flexibility while 
maintaining access to essential resources and feedback. The study emphasizes the importance of 
considering job enrichment in the design of hybrid work environments. Findings will also offer 
practical recommendations for organizations seeking to optimize their work models post-pandemic in 
order to maximize employee engagement and productivity in the future. 
 
Keywords: Job design, Enriched job design, Remote work, Hybrid work 
 
JEL Classification: M12, M14, D23, J81 
 

                                                             

* Corresponding author 
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